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ZYNSTRA TECHNICAL BRIEFING NOTE 

Office 365 Support 
 

Microsoft Office 365 Supported Versions 

Zynstra supports integration with the following commercial versions of Office 365. 

Commercial Office 365 Editions Supported by Zynstra 

Business Enterprise 

Office 365 Mid-sized Business 

Office 365 Business Essentials 

Office 365 Business 

Office 365 Business Premium 

Office 365 ProPlus 

Office 365 Enterprise E1 

Office 365 Enterprise E2 

Office 365 Enterprise E3 

Office 365 Enterprise E4 

 

Zynstra supports integration with the following non-commercial versions of Office 365. 

Not for Profit Office 365 Editions Supported by Zynstra 

Education Government Not for Profit 

Education A2 

Education A3 

Education A4 

Office 365 Education E1 for 

Students 

Office 365 Education E3 for 

Students 

Office 365 Education E1 for 

Faculty 

Office 365 Education E3 for 

Faculty 

(Plan E1) for Government 

(Plan E3) for Government 

Office 365 Enterprise E1 

(Government Pricing) 

Office 365 Enterprise E3 

(Government Pricing) 

Enterprise E1 for Nonprofits 

Enterprise E3 for Nonprofits 

  

Versions of Microsoft Office 365 Not Supported 

Zynstra does not support integration with the following versions of Office 365: 
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Office 365 Editions Not Supported by Zynstra 

Home Small Business Exchange & SharePoint only 

Home Premium 

Office Home & Student 2013 

Office Home & Business 2013 

Office Professional 2013 

Office 365 Home 

Office 365 Personal 

Office 365 University 

Office 365 Home & Student 2013 

Small Business 

Small Business Premium 

Small Business for Nonprofits 

Small Business Premium for 

Nonprofits 

Exchange Online Plan 1 

Exchange Online Plan 2 

SharePoint Online Plan 1 

SharePoint Online Plan 2 

 

Any version of Office 365 omitted from the table of supported versions should be considered non-

supported. 

Office Storage & Reverse Backup 

Office 365 business plans now come with either 1TB per user or unlimited file storage plus 50GB per 

user storage for inbox, calendar and contacts. 

Please not that Zynstra reverse backup has a limited local storage which varies according to the 

appliance chosen. 

 


